The Stock Exchange of Hong Kong Limited, Hong Kong Exchanges and Clearing Limited, Hong
Kong Securities Clearing Company Limited and the Hong Kong Securities and Futures
Commission take no responsibility for the contents of this document, make no representation as to
its accuracy or completeness and expressly disclaim any liability whatsoever for any loss
howsoever arising from or in reliance upon the whole or any part of the contents of this document.
Authorization by the Securities and Futures Commission is not a recommendation or endorsement
of Greater China ETF nor does it guarantee the commercial merits of Greater China ETF or its
performance. It does not mean Greater China ETF is suitable for all investors nor is it an
endorsement of its suitability for any particular investor or class of investors.
IMPORTANT: This notice requires your immediate attention. If you have any questions about
the contents of this notice, you should seek independent professional advice.

SPDR® FTSE® Greater China ETF (“Greater China ETF”)
A sub-fund of the SPDR® ETFs
A Hong Kong collective investment scheme authorized
under Section 104 of the Securities and Futures Ordinance (Cap. 571) of Hong
Kong
(Stock Code: 3073)
NOTICE TO UNITHOLDERS
Unavailability of estimated Net Asset Value per Unit on Greater China ETF’s
website
We, the Manager of SPDR® FTSE® Greater China ETF ("Greater China ETF"), are writing to
inform you that the near real-time display of estimated Net Asset Value per Unit ("iNAV") on
Greater China ETF’s website (https://www.ssga.com/hk/en/individual/etfs/funds/spdr-ftsegreater-china-etf-30731) was interrupted from 9:30 am (Hong Kong time) of 23 December 2019
until 12:30 pm (Hong Kong time) of the same day (the "Incident"). The Incident was caused by a
connection failure between the iNAV calculation and the application programming interface
systems utilised by Greater China ETF's iNAV external data provider (the "iNAV Service
Provider") for delivery of the iNAV data to Greater China ETF’s website (the “Connection
Failure”). As a result of the Connection Failure, the iNAV was suspended and not updated on a
timely basis.
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The Incident was subsequently resolved when the system connection was re-established and the
update to the disclosure of the iNAV resumed at 12:30 pm (Hong Kong time) on the same day.
In accordance with Chapter 8.6(u)(i) of the Code on Unit Trusts and Mutual Funds, Greater China
ETF must publish, amongst other things, the iNAV on Greater China ETF’s website on a real-time
or near real-time basis during trading hours of the Stock Exchange of Hong Kong.
No unit creation or redemption orders were received on the day of the Incident. The display of
iNAV on Greater China ETF's website during the Incident indicated that the last updated time of
the iNAV was before the time of the Incident. The Incident did not involve any errors in the
valuation of Greater China ETF or the price quotes for secondary market trading.
In light of the above, the Manager is of the view that the Incident (i) has no material prejudicial
effect on investors, or primary market activities and secondary market trading activities of Greater
China ETF and (ii) does not have direct financial impact on investors.
In order to prevent similar issues from arising in the future, the Manager has instructed the iNAV
Service Provider to carry out steps to ensure that any iNAV system reconnections following a
Connection Failure will take effect prior to 8:30am on a Business Day so as to eliminate any
possible disruption on the iNAV disclosure of Greater China ETF.
Unitholders who have any questions concerning this notice may contact State Street Global
Advisors Asia Limited, as the Manager of Greater China ETF, at telephone number +852 2103
0100.

State Street Global Advisors Asia Limited
Manager
February 2020
The Manager accepts full responsibility for the accuracy of the information contained in this notice
as at the date of publication, and confirms, having made all reasonable enquiries, that to the best
of its knowledge and belief, there are no other facts the omission of which would make any
statement in this notice misleading.
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