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The DC industry has several major issues to address in the years to come. 
Chief among them: retirement income.  B y  M e l i s s a  K a h n
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Change happens. And while change can be  
difficult, it also can mark progress. For evidence, 
just look at the world of defined contribution plans, 
where participants have access to a multitude of 
tools and benefits — from automatic enrollment to 
target-date investment strategies — to help keep 
their retirement planning on track. Change, in this 
case, has been good.

I’ve spent my career on all sides of the retirement 
industry, as a lawyer, a consultant and even a regula-
tor. Identifying how change will happen in the DC 
industry is my focus as the new head of State Street 
Global Advisors’ public policy initiative. What’s 
on the horizon in the next five to 10 years for the 
DC plan world and policymakers to address? The 
following three issues, which have received much 
attention from policymakers, are of critical impor-
tance: getting people enrolled, making sure they are 
saving enough and helping them protect their savings. 
We believe a fourth issue — lifetime income — merits 
sustained focus as well. 

1
Access and coverage. Many employees — 
particularly at small companies — don’t have 
access to an employer-sponsored retirement 
plan. This is a challenge that the DC industry is 

working to solve: Improving access and coverage 
is central to improving our country’s looming 
retirement issues. 

2 
Savings adequacy. Tools such as auto-
enrollment have meant that many 
employees who wouldn’t have started saving 
for retirement are now making regular 

contributions. But many people simply aren’t 
saving enough. Auto-escalation can help by making 
sure that employees’ contribution rates increase 
periodically. More DC plans are adopting this tool — 
and that’s good news for participants.  

3
Leakage. Billions of dollars in retirement 
savings are lost each year when money is with-
drawn from DC plans before retirement.1 This  
leakage often occurs when employees change 

jobs, because of strict rules around plan-to-plan 
transfers. Although the Treasury Department has 
issued helpful guidance in this area, more can be 
done to make it easier for employees to keep their 
savings in a previous plan or safely move them to a 
new employer’s plan. With a collective effort, we can 
make this happen. (See “The Roll-In Solution,”  
page 18.)

The income quesTion
The issues above have already spurred policy 
discussions and changes in the DC industry. But 
another major question remains: How can partici-
pants make sure that their savings will last as long 
as their retirement does?
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The need for retirement income solutions in DC 
plans has become more urgent. The decline of defined 
benefit plans has left DC participants bearing much 
of the responsibility of managing their savings to last 
through retirement. 

Fortunately, recent action by the departments of 
Labor and Treasury supports the integration of guar-
anteed income products into DC plans.2 We believe 
plan sponsors should take advantage of the guidance 
issued by these departments last October and begin 
working to incorporate retirement income products 
into their plans. 

Addressing income issues isn’t simply about 
finding the right product, however. We also need 
to educate employees about the real meaning of 
retirement savings. After all, successful retirement 
planning isn’t just about hitting a magic number at 
age 65. Instead, planning should be more focused 
on helping employees frame their savings efforts 

around generating an appropriate level of income 
throughout retirement. 

One proposal that policymakers are considering 
would provide participants with lifetime income  
illustrations on their DC account statements.3 Such 
an illustration would help educate participants by 
not only showing an account balance, but also how 
much income those savings could theoretically gen-
erate over the rest of the participant’s life if invested 
in a lifetime income product such as an annuity. 

As policymakers continue to take interest in the 
retirement security of American workers, we believe 
we have an obligation to participate in the policy-
making process. We are seeing positive momentum 
in Washington and are committed to moving our 
industry forward and building a better retirement 
for future participants. We invite you to join us. I 
look forward to being a part of that effort with SSGA 
and with you. ●

Watch Melissa Kahn discuss policy priorities for the DC industry at ssga.com/definedcontribution. Then read  
our white paper, “Expanding Retirement Income Inside Defined Contribution Plans,” at ssga.com/dc/publicpolicy  
to learn more about SSGA’s position on lifetime income. 

1 Center for Retirement 
Research at Boston 
College, “The Impact of 
Leakages on 401(k)/IRA 
Assets,” February 2015.

2 U.S. Department of the 
Treasury, “ Treasury Issues 
Guidance to Encourage 
Annuities in 401(k) Plans,” 
October 24, 2014.

3 Employee Benefits Security 
Administration, U.S. 
Department of Labor, “Fact 
Sheet: Lifetime Income 
Illustration,” May 7, 2013.
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About Us
For nearly four decades, State Street Global Advisors has 
been committed to helping our clients, and those who rely on 
them, achieve financial security. We partner with many of the 
world’s largest, most sophisticated investors and financial 
intermediaries to help them reach their goals through a 
rigorous, research-driven investment process spanning 
both indexing and active disciplines. With trillions* in assets, 
our scale and global reach offer clients access to markets, 
geographies and asset classes, and allow us to deliver 
thoughtful insights and innovative solutions.

State Street Global Advisors is the investment management arm 
of State Street Corporation.

*  Assets under management were $2.24 trillion as of December 31, 2015. AUM 
reflects approx. $22.0 billion (as of December 31, 2015) with respect to which State 
Street Global Markets, LLC (SSGM) serves as marketing agent; SSGM and State 
Street Global Advisors are affiliated.
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State Street Global Advisors One Lincoln Street, Boston, MA 02111-2900.  
T: +1 617 664 7727.

The views expressed in this material are the views of SSGA Defined Contribution 
through the period ended June 30, 2015, and are subject to change based on market 
and other conditions. This document contains certain statements that may be deemed 
forward-looking statements. Please note that any such statements are not guarantees of 
any future performance, and actual results or developments may differ materially from 
those projected. The information provided does not constitute investment advice and it 
should not be relied on as such. It should not be considered a solicitation to buy or an 
offer to sell a security. It does not take into account any investor’s particular investment 
objectives, strategies, tax status or investment horizon.

Unless otherwise noted, the opinions of the authors provided are not necessarily 
those of State Street. The experts are not employed by State Street but may receive 
compensation from State Street for their services. Views and opinions are subject to 
change at any time based on market and other conditions. You should consult your tax 
and financial advisor. All material has been obtained from sources believed to be reliable. 
There is no representation or warranty as to the accuracy of the information, and State 
Street shall have no liability for decisions based on such information.

Investing involves risk, including the risk of loss of principal. The whole or any part of this 
work may not be reproduced, copied or transmitted or any of its contents disclosed to 
third parties without SSGA’s express written consent.

Diversification does not ensure a profit or guarantee against loss.
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